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Descriptions provided should include sufficient detail yet be sufficiently succinct to promote a broader understanding of the changes 
your LEA has put in place. LEAs are strongly encouraged to provide descriptions that do not exceed 300 words. 

Provide an overview explaining the changes to program offerings that the LEA has made in response to school closures to address the COVID-
19 emergency and the major impacts of the closures on students and families. 

With a commitment to the safety of students and staff, the Riverside Unified School District (RUSD) Board of Education took swift action to 
close schools on March 13, 2020, in alignment with State and County Public Health Orders. As school district employees and members of the 
community, we recognized and embraced our role in the efforts to control and contain the potential spread of the virus. We continued to follow 
the guidance of public health experts on how we can keep our community safe. This commitment resulted in immediate direction to staff to 
create “At-Home Learning Resources”, meal service for all students, and regular communication to staff, families, and community on updates. 
Our employees worked around the clock to provide learning and continue school district operations. Administrators, teachers and counselors 
developed a distance learning plan to provide continuous learning for all students. Fifteen thousand devices were distributed to our students 
and there have been over 200,000 views of our “At Home Learning” website resulting in over 80% of our students participating in distance 
learning.  
Our staff diligently worked to support the well-being of our students and families.  Social-emotional and behavior support providers found 
creative ways to connect with students and families.  Our Family Resource Center staff helped families access community resources to meet 
housing, food, and health needs. Managers and essential staff were encouraged to work remotely whenever possible during this time.  It was a 
priority that our school communities felt supported through this challenging time. 

Provide a description of how the LEA is meeting the needs of its English learners, foster youth and low-income students. 

All students in RUSD were provided with at-home and distance learning opportunities throughout the period of school closures. To meet the 
needs of all students, every student was provided with a RUSD-issued chromebook to utilize the distance learning resources. For students and 
families who do not have internet access, priority for hotspots was given to grades 9-12 students to complete distance learning. Soon thereafter, 
hotspots became available on an as-needed basis that were distributed to families. The LINK to no-cost and low-cost internet access options 
was provided on the website. 
The RUSD Family Resource Center (FRC) assisted families through the COVID-19 pandemic.  The FRC conducted “wellness check-ins” with 
families to inquire about their health and wellness. Self-sufficiency assistance, health services, mental health, crisis assistance, financial and 
legal support, were the most common services requested.  Access to school and district services was facilitated by supporting families with 
creating email accounts, Aeries parent portal accounts, school registration forms, and homeless supports.   Services are provided in English 



and Spanish and interpretation is secured for additional languages represented within the community including American Sign Language (ASL). 
Virtual Parent workshops and webinars continue to be provided to support parents and families through this time. 
The Child Welfare Attendance Homeless/Foster Liaison partnered with the local shelters, group homes, and Department of Social Services to 
support Foster youth and ensure all notifications and resources were communicated.  Staff connected with each student to make sure they had 
a device and internet access to engage with learning and wellness resources.      
English Language Development (ELD) training was offered to teachers in preparation for Distance Learning. Tutoring for students in all grade 
levels was provided in English and Spanish. District English Learner Advisory Committee (DELAC) leadership has been actively involved and in 
regular communication with RUSD staff to ensure that supports were in place for English Learner (EL) students and families. 

Provide a description of the steps that have been taken by the LEA to continue delivering high-quality distance learning opportunities. 

At-Home Learning Resources: 
Learning resources were provided for all students including students with disabilities, preschool through high school, adult transition, and Dual 
Language Immersion (DLI) students in the areas of English Language Arts (TK-12), Mathematics (TK-12), and Science (7-12) digitally and in 
print.  
 
Distance Learning: 
RUSD proactively developed a robust Distance Learning Plan that began Monday, March 30, 2020, with staff professional development in 
preparation to move students from “At Home Enrichment Learning Resources” to Distance Learning.  Beginning April 13, 2020, students 
experienced standards-aligned lessons and opportunities to engage with their teachers and classmates through Google Classroom and/or 
Odysseyware.   
   
Online Course Content Support and Tutoring: 
Live, online tutoring was available for different grade levels and content areas provided by the AVID and Expanded Learning departments.  
 
Grades/Learning: 
Students were able to earn a higher grade by engaging in Distance Learning, and if appropriate, were assigned Odysseyware as an option for 
credit recovery.  However, students did not receive a lesser grade than their current grade as a result of engaging in “Distance Learning”.   
  
Student Devices: 
Students who needed a device to participate in Distance Learning received a device during distribution at each high school. During the 
implementation of Distance Learning, 17,000 devices were distributed.  
 



Summer Learning: 
High School Summer School was provided in an online format for credit recovery students with impacted schedules June 1, 2020 through 
Friday, June 26, 2020.  Teachers were available in online office hours and learning labs to support students.  Kindergarten through eighth grade 
students who had not participated in Distance Learning were provided additional opportunities to engage in review and practice of essential 
standards. Extended School Year was also delivered to students with disabilities in an online format from June 8,  2020 to July 2, 2020, to 
minimize regression of skills. 

Provide a description of the steps that have been taken by the LEA to provide school meals while maintaining social distancing practices. 

Student learning is at the core of our mission, yet this is not possible when students are hungry and cannot manage to muster the focus needed 
to learn.  Food insecurity increased during the school closures, and thousands of children continue to rely on RUSD for basic nutrition. For 
these reasons, RUSD followed the guidance for the Riverside Public Health department to protect essential employees and ensure that school 
meals are safe.  RUSD Nutrition Services staff received adequate training for their job duties in accordance with federal, state, and local safety 
requirements for school nutrition directors, managers, and staff. Due to changes to the operating model during school closures during the 
COVID-19 outbreak, staff received additional food handling safety training and as well as were provided with personal protective equipment 
(PPE) as meals were prepared and served. All persons involved with emergency feeding operations received adequate training on the following 
topics, 
●Handwashing 
●Personal hygiene 
●When to stay home 
●Wearing single-use gloves 
●Cleaning and sanitizing 
●Social distancing  
●Proper use of PPE 
●Setting up point of service 
●Serving the community while practicing social distancing and following safety guidelines 
School meals were provided to students and families, beginning the week of March 16, 2020 after the board took action to close schools on 
March 13, 2020. At the start of school closures, 45 sites served meals. During the week of the scheduled Spring break, ten sites provided meal 
services. Currently, fifteen (15) sites through the RUSD community continue to serve meals. To date, 1.1 million meals have been provided to 
RUSD families. Meal service is continuing through the summer months.  

 

 

 



Provide a description of the steps that have been taken by the LEA to arrange for supervision of students during ordinary school hours.  

The direction and guidance of Riverside County Office of Education (RCOE) centralized supports to provide a greater span of resources to our 
local families.  RUSD streamlined access to families through a consolidated LINK that is posted on the RUSD website. Child care availability 
changes frequently and the RCOE referral service is updated regularly and connects families with licensed child care.  
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